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TEXACO CHEMICAL COMPANY, A 

MAJOR SUPPLIER OF QUALITY 

COMMODITY CHEMICALS, WAS 
CONCERNED ABOUT MARKET 

PERCEPTIONS OF ITS REPUTATION 

AND CAPABILITIES. A STUDY HAD 

REVEALED THAT TEXACO 
CHEMICAL, WHEN RANKED 

AGAINST THREE OTHER MAJOR 

CHEMICAL COMPANIES, 
CONSISTENTLY RANKED THIRD IN A 
NUMBER OF AREAS RELATED TO 

CUSTOMER SATISFACTION, 
TECHNOLOGY, DELIVERY, 
CONFORMANCE TO CUSTOMER 
REQUIREMENTS, PRODUCTS AND 

PEOPLE. 
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